
CFA HOT TABLE ERROR CODES   DOCUMENT PART NUMBER 
19018842 REV B, 10-27-23

The following error codes are 
critical.  Critical errors will prevent 
the heating system from functioning. 
For these error codes, please turn 
the main power switches off for 30 
seconds, then back on.  If the error 
code reoccurs, please turn the 
equipment off and contact your 
service provider, or for warranty 
service contact Franke Technical 
Service at (800) 5-FRANKE Option 
2.

The following error codes are non-
critical, meaning the heating system 
will continue to function.  In these 
cases, please  turn the main power 
switches off for 30 seconds, then 
back on.  If the error code reoccurs, 
you may leave the equipment 
running but should still address the 
error code by contacting your local 
service provider, or for warranty 
service contact Franke Technical 
Service at (800) 5-FRANKE Option 
2.

CRITICAL ERROR CODES

Franke Foodservice Systems Americas, Inc.
800 Aviation Parkway
Smyrna, TN 37167, USA
Tel + 1.800.5.FRANKE, opt. 2

(1.800.537.2653, opt. 2)
www.franke.com

Error Number Description

Err 10 Temperature above the operating range 
for too long

Err 30   Sensor is open or temperature is too high

Err 41   
Unit is not heating or heating too slowly at 
startup

Err 43   Unit is not reaching the set point

Err 70   Missing Solid State Relay

NON-CRITICAL ERROR CODES
Error Number Description

Err 20   Temperature remains below the operating 
range (OpL) for too long  

Err 50   Warm up is taking too long 

Err 60   Missing Display Module   

Err 90   Missing WiFi dongle USB dongle 

Err 91
No communication between controller 
and WiFi module

Err 92 Communication failure between device 
and RioT network

Error Alert Emitter Identification Error Code


