
IMPORTANT INFORMATION
ABOUT YOUR FRANKE MINERVA HEATING TANK

It is required that the incoming water pressure is checked prior to the system being installed. 
Should you find your water pressure is over 4 bar a pressure reducing valve would need to be 
fitted to the system. The optimum pressure for this system is 3 bar. A pressure reducing valve 
would need to be fitted to the cold mains supply. A reducing valve can be purchased from our 
team.

Your new boiling tank has an in-built filter reminder system for use on the 3-in-1 m-box system 
only. The instructions to this can be found within your manual and via www.franke.com Any 
problems though, we can of course offer technical support over the phone.

For pre m-box systems and 4-in-1 mbox systems, please disable the filter warning reminder, this is only compatible 
with the m-box.

Filter cartridges should be ordered from our dedicated supplier - Greg Rowe LTD - who can be 
contacted on 01603 875 468.
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Pre-M-Box systems :

Soft to medium = 6 months
Hard - very hard = 4-6 months depending 
on hardness

M-Box systems :

Soft to moderately soft = 12 months
Medium to hard = 9 months
Hard to very hard = 6 months

https://www.franke.com/gb/en.html


With the tank on in stand-by mode press and hold the power button, it will flash green initially but keep holding until 
you see a solid green light is illuminated. Release the button and press once to illuminate the button in a shade of blue. 
Press and hold the button the light will return to the white stand by light. Press the button once more and your heating 
operation will commence.

WE ALSO RECOMMEND THE INCOMING WATER PRESSURE TO THE SYSTEM IS MEASURED 
PRIOR TO INSTALLATION, AND REDUCED IF OVER 4 BAR. THE SYSTEM TOLERANCE IS 2 - 4 BAR 
WITH THE OPTIMUM PRESSURE BEING 3 BAR.

How to disable
the filter reminder feature on your    
4-in-1 m-box or pre m-box system.




